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Looking back over the last year at Easterseals 
Massachusetts, we decided it was important to 
put the spotlight on what was accomplished and 
how it was possible. 

It has been three years since the world was 
changed by the pandemic. As a community-
based service organization, it would be 
reasonable to think we would suffer more than 
most. How has Easterseals Massachusetts 
continued to grow and evolve despite these 
challenges? It is because we are not alone. 

Every story and statistic you 
read on these pages is  
the result of our community 
coming together to make  
an impact.

The most visible way our shared work 
manifested in 2022 was through the merger 
with The Bridge Center. This partnership will 
benefit people with disabilities and Veterans 
across Massachusetts by hosting programming 
for people of all ages in a space that is 
completely accessible. But it would not have 
happened without years of work and shared 
vision from committed volunteers and staff 
of both organizations. This collaboration will 
continue to be the foundation from which we 
relaunch programs on this amazing campus. 

The idea of accomplishing more together will 
be apparent through all the success stories 
you read on these pages. And for every person 
in the spotlight, many more quietly do their part 

with the knowledge that their contributions 
made a difference. If you are reading these 
words, you are most likely an important part of 
these stories.

As a final thought, before we celebrate the 
past year, I would like to briefly remember 
two powerful disability advocates whom 
we lost in 2022. Mary Margaret Moore and 
Paul Spooner were both fierce leaders and 
advocates for independence. They fought for 
equal opportunities for people with disabilities, 
and they both knew that a group of motivated 
people can accomplish more than any one 
person alone. Our responsibility is to continue 
their advocacy with the same determination 
they taught us.

Thank you for being part of Easterseals 
Massachusetts’ exciting 2022 and reliving it 
with us in this report. After the last few years, I 
would never pretend to know exactly what we 
will have done by this time next year. What I do 
know is that we will ensure that children and 
adults with disabilities have equal opportunities 
to live, learn, work, and play… together. 

Best Regards,

Paul Medeiros
President & CEO



"Alone we can 

do so little; 

toge
ther

 we can 

do so much." 

– Helen Keller
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we empowertogether

Sister Robin is the founder and 
Executive Director of Able to 
Serve - New England, Inc., a 
nonprofit charitable foundation 
based in Lowell, MA, that provides 
immediate support for low-
income families, the homeless, 
and children at risk. She is also 
a consecrated nun in the Roman 
Catholic Church.

Robin has spastic quadriplegic 
cerebral palsy with ocular 
involvement and dysarthria, which 
gives her physical limitations, 
visual impairment, and speech 
difficulties. Being incredibly 
dedicated to her foundation, 
Robin realized that to gain more 
independence with oversight of 
the organization, she needed to 
use a computer and find other 
suitable technology to improve her 
daily life. Having participated in 
ESMA’s summer camp when she 
was young, even highlighted as our 
state spokesperson in 1984, she 
knew exactly who to turn to for 
assistive technology (AT). 

Robin met with Tiffany, ESMA 
AT Specialist, for an assessment 
to find solutions to implement 
AT into her day-to-day routine 
and expand her capabilities to 
grow her organization. Tiffany 
proposed a variety of low- and 

high-tech technologies to help her. 
To address her vision difficulties, 
Robin now uses a Tile device to 
locate her phone and keys and 
an audible meat thermometer to 
measure cooking temperatures. 
These low-tech AT devices quickly 
improved seemingly small parts 
of daily life which were previously 
more difficult. Additionally, Robin 
uses Siri on her phone to have 
emails and texts read to her. This 
is also how she makes calls and 
sends out texts.

Tiffany worked with Robin to identify 
other challenges and goals. One 
challenge was reading the mail. 
Robin started utilizing Seeing 
AI, an application that identifies 
objects and people and then 
audibly describes them. While this 
technology was a powerful tool 
for Robin, her shaky hands made 
it difficult to use. Tiffany came up 
with the solution by constructing a 
custom stand to keep Robin’s phone 
in place using PVC and 3D printing. 
Robin’s feedback was pivotal in 
making the final design, which offers 
her independence and the ability to 
lead her foundation. Pleased with 
the individualized approach Tiffany 
had taken, Robin shared, 

“Easterseals 
empowers individuals 

using the skills that 
they already have and 
are more focused on 
the dreams and goals 
than rehabilitation.” 
 

Another major goal of Robin’s was 
to improve her computer literacy 
for both personal and professional 
use. Tiffany showed her how to 
use a variety of software including 
Dragon Naturally Speaking and 
JAWS screen reader with J-Say 
for voice commands, all of which 
helped her fundamental computer 
knowledge grow exponentially. 
These allow Robin to dictate an 
entire document in HER words,  
not depending on others. 

Through these AT devices and 
applications, Robin has gained 
the skills necessary to expand her 
organization and provide more 
support to those in need. She 
shared, “Computers were almost 
impossible for me to think about 
using and now I can use them 
efficiently and effectively.” 

Robin’s dedication to serving 
people in need is admirable, and 
her use of assistive technology 
demonstrates the power of 
technology to empower individuals 
and organizations alike. 

Sister Robin | Assistive Technology
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Thomas has autism spectrum 
disorder and ADHD. Early on, 
Thomas learned there were both 
positive and challenging things 
about his disabilities. He has 
always been great at remembering 
dates, facts, and people. Indeed, 
one of his skills is what he calls his 

“calendar trick,” where someone 
can give him a date from any year, 
and he can instantly recall what 
day of the week that date fell on. 
His disabilities provided some 
challenges, too. Staying organized, 
paying attention, and making 
friends had Thomas working extra 
hard to learn how to understand 
more about his disabilities.

So often someone’s disability can 
be under the scope of all the things 
a person cannot do, but Thomas’s 
parents reframed that lens for him 
when he was young with guidance 
and support to try new things like 
playing with other children. In 
fact, his dad used to call 
his disability his “ability” 

and encouraged 
Thomas to focus 
on the areas where he 
could excel.

Thomas is now a student at 
MassBay Community College 
and working with his College 
Navigator, Kyle. Thankfully, his 
school introduced him to the 
College Navigator program 
because his freshman year was 
tough for Thomas to manage on 
his own. He shares he didn’t do 
well because either his homework 
was late, or he completed the 
wrong assignment. Thomas says 
working with Kyle helps as “I 
had trouble with the syllabus 
because it outlined the whole 
semester and there was so much 
information that I couldn’t find 
what I needed.

 

“Kyle 
helped me break  
it down by weekly 
work and due dates.”

Thomas is busy; he is a student 
working toward his Early Childhood 
teaching certificate to become an 
educator and works two jobs. He 
and Kyle meet twice a week online 
to work on time management 
strategies to balance his full 
schedule. Thomas credits feeling 
successful in both his work and 
schoolwork, thanks to the tools and 
organizational skills he has learned 
from Easterseals Massachusetts’ 
College Navigator Program.

Thomas | College Navigator
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we equip 
together

Some people are called to serve, 
whether they’re actively engaged in 
the decision to or not. When Dave 
was compelled to serve his country 
as he entered the military in 2000, 
perhaps he inherited this civic-
minded call to duty from both of his 
grandfathers. Regardless of how 
it came to be, it’s an innate part of 
whom he continues to be long after 
he retired from military life. 

When Dave first got home from 
deployment in Afghanistan, he 
was relieved to have made it back 
safely and enjoyed the comforts 
of home. Over the next decade, he 
came to realize the mental health 
impacts that deployment had on 
his life.

He learned of Easterseals 
Massachusetts’ Military & Veteran 
program from a fellow Veteran 
who recommended the robust and 
varied number of activities. Dave 
engaged due to the expansive 
calendar of events offered that 
appeal to Veterans of all different 
ages and abilities. He says he and 
his family feel very welcome at 
events, as his 6- and 9-year-old 
daughters have joined him on 
several occasions. “Easterseals 
events are a nice opportunity to talk 
to them about what it means to be 

a Veteran and to serve, and to meet 
the children of other Veterans.”

While Dave has participated in 
several of the programs offered 
by Easterseals, one has really 
captured his heart: the partnership 
with Project Comeback. This 
program pairs Veterans and those 
on active duty with rescued horses. 
Over six weeks, participants assist 
the horses in recovering from 
trauma and reintegration into 
horse life while gaining valuable 
lessons and skills that may be 
used in their own lives. 

Having no prior experience with 
horses, Dave admits he was a 
bit intimidated by such majestic 
animals. These doubts did not 
prevent him from taking a chance 
and he quickly realized it was an 
opportunity to be in the service of 
something. Dave worked with a 
retired thoroughbred named Percy 
and learned that thoroughbreds 
are trained hard, then quickly 
passed on once their racing days 
are over. Percy had to learn how 
to live a life that no longer had 
structure. Dave understood this 
feeling well and shared that he felt 
the same way after his time serving 
as a soldier had ended. Drawing 
that parallel between his life and 

Percy’s allowed Dave to draw on 
his own strengths throughout the 
rehabilitation process. Through this 
program, Dave shares

 
“The pain I have gone 
through has given me 
purpose and allows 
me to enrich the life 
of a beautiful animal.”

Although Dave feels he still has 
room to improve his mental health, 
he is in a much better place. A key 
source of support is that Dave 
continues to look forward to future 
Easterseals events, which he calls 

“little glimmers of light at the end 
of the darkness,” for all 
Veterans.

Dave | Military & Veteran
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When Scott embarked on a 
working relationship with Connie, 
his ESMA Employment Coordinator, 
little did they know that right 
around the corner would lie one of 
the biggest opportunities toward 
his employment goal, playing 
music for the masses, literally. 

Scott has a bachelor’s degree in 
music and organ performance, 
as well as multiple certificates in 
management and PC technology 
support. He worked part-time 
as an organist for a church in 
Worcester. During the early days 
of the pandemic, as churches 
closed all over the world, Scott 
occasionally played for his church 
via Zoom. Scott took to the 
internet and began performing 

pieces he composed himself. 
Fans describe his 

music as “hauntingly 
beautiful.” 

As an Employment 
Coordinator, Connie’s 
professional work hat 
rarely comes off, and as 
she watched his performances 
online, she suggested he play at a 
local assisted living center. Within 
a few short months, Scott became 
a featured guest at Brookdale 
Senior Living and entertained them 
with pieces they knew and loved. 
While Scott continued to perform 
both online and in person at the 
assisted living center, word began 
to spread about his talent. This 
led to Scott sitting across from 
the Priest of the Armenian Church 
of Our Savior in Worcester for a 
lunch meeting, which turned into 
a job offer as their permanent 
organist. A role so uniquely perfect 
for Scott, he could have written the 
job description! And if finding his 
dream job wasn’t enough, he even 
had the privilege of performing 
in the presence of His Beatitude, 
The Archbishop, Patriarch of 
Jerusalem, last holiday season! 

Having Autism Spectrum 
Disorder, Scott was referred to 
Easterseals by the Massachusetts 

Rehabilitation 
Commission. Through regular 
support via telephone and email to 
write his resume and cover letters, 
and providing employment leads, 

Scott credits 
Easterseals with 
his renewed sense 
of confidence 
that allows him to 
perform his music. 

Finding gainful and meaningful 
employment was difficult and he 
shares that his disabilities greatly 
limited the type and amount 
of work he was able to secure 
previously; however, Connie’s 
constant positive feedback and 
support helped Scott overcome 
this adversity.

Scott | Job Development & Placement 

together
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Kim was diagnosed with Cauda 
Equina Syndrome in 1996. This 
caused lower body paralysis and 
due to other illnesses throughout 
the years, she lost vision in one 
of her eyes, has hearing loss, and 
COPD. All of this prevented her 
from working as a nurse and had an 
impact on her daily life as a mother. 
It also led her to an inactive life. 

Kim was referred to Easterseals 
Massachusetts through the 
Massachusetts Rehabilitation 
Commission (MRC) Vocational 
Rehabilitation Division, which 
provides free assistive technology 
(AT) equipment and training to 
individuals who are pursuing 
employment, in 2020. The MRC 
program’s services enable 
individuals to gain or maintain 
employment by using computer 
technology and voice-output 
communication aids. Louise, an 
ESMA Assistive Technology 
Specialist, met with Kim to assess 
her knowledge of technology and 
to put a plan in place to reach her 
goals. Working with Louise, Kim 
shared, “I could feel right away 
that Louise was interested in how 
I was doing. She treated me with 
respect and dignity, and I felt valued 
because she listened to me.”

Through training, Kim learned 
the fundamentals of operating 
a computer and using Microsoft 
Word to create a document. She 
learned how to use Dragon 
dictation software and how to 
enlarge fonts and the pointer on her 
computer, which reduced her eye 
strain. To practice her skills using 
these new tools with the guidance 
of ESMA’s training support, Kim 
started journaling and writing 
letters to her grandchildren.

Moreover, Kim improved her skills 
using calendar reminders and 
online communication tools like 
Teams and Zoom so that she could 
participate in appointments from 
her home. Learning new skills has 
opened a whole new world for 
Kim. “I want to continue to learn, 
to broaden my tech skills, to be a 
good volunteer, and have a part-
time job,” she said.

Having “graduated” from AT 
support in 2022, Kim is now 
employed part-time mentoring 
low-income and underprivileged 
women and actively volunteers as 
a member of the ESMA Western 
Massachusetts Regional Board. 
She is committed to supporting 
our mission and is thankful for the 
opportunity to do so remotely. With 

all her endeavors, Kim continues 
to grow her experience with 
technology and further increase her 
level of independence with smart 
home technology and an iPad. 

Today, Kim feels she is living a 
more fulfilling life, having more 
control over her schedule, and 
participating in events that she 
missed out on for years. After 
receiving services, Kim said, 

“With Louise’s and 
Easterseals’ help, I 
have become more 
self-confident and 
self-assured which 
helps me and those I 
have contact with, to 
have richer lives.”

Kim | Assistive Technology at Work

we teach  
together
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we employ together

Easterseals work has rippled into 
many lives thanks to an incredible 
client with a strong motivation 
to grow his career. Chris was 
initially referred to Easterseals 
Massachusetts’ Assistive 
Technology Department by the 
Massachusetts Rehabilitation 
Commission (MRC) after receiving 
vocational services from MRC 
five years ago. He needed a home 
office setup that would alleviate 
his chronic back and hip pain from 
an injury that made him unable to 
work for the previous five years. 
Assistive Technology (AT) was the 
solution to support Chris’ desire 
to work again and lead a more 
independent life.

After a home visit to assess 
Chris’ needs in 2017, ESMA’s AT 
Specialists set him up with a sit-
stand desk, allowing him to get a 
part-time remote job as a Business 
Developer for Work Opportunities 
Unlimited. This job was meaningful 
to him as he helped other people 
with barriers to employment. Then 
in 2021, he was offered another 
incredible opportunity as a part-
time Grant Writer at Pocasset 
Pokanoket Land Trust. After three 
months of success in grant writing, 
the nonprofit wanted to increase 
Chris’s role to full-time. With the 
goal of finding a solution that would 
allow him to work more hours, he 
once again connected with ESMA.

Ebert and Oren, AT Specialists, 
visited Chris’ home and set him 
up with an Altwork station – an 

adapted workstation with a 
seat, keyboard, and computer 

monitors that would allow 
him to work while reclining. 

After three months of 
testing in his home 
office, he was able to 
work 8 hours per day. 
For the first time in 
more than a decade, 
in January 2022, 
Chris started working 
full-time! He shared, 

“Easterseals was 
instrumental in helping 
me build a career 
within the limitations  
of my disability.” 

The past year has been a game-
changer for Chris. He was 
promoted from Grant Writer 
to Director of Programming 
and Development. He took on 
communications, managing most 
of his organization’s programs, 
and leading their most successful 
grant funding year ever. AT 
services played a crucial role in 
Chris’s success by providing him 
with the tools he needed.

Chris’ journey is a testament 
to the power of technology in 
improving people’s lives and is a 
reminder that disabilities do not 
define a person’s capabilities. With 
the right accommodation and 
support, individuals can unlock 
their full potential and thrive in the 
workforce and other areas of life.

“In the five years I’ve been 
supported by Easterseals, I’ve 
gone from being unemployed to 
a part-time entry-level position, to 
a part-time professional position, 
to a full-time upper management 
position. I couldn’t have done it 
without Easterseals’ help.”

Chris | Assistive Technology



Our Military & Veteran program received 
a $7,500 grant from the Dow Jones 
Foundation to provide digital literacy 
training during World’s Best Veterans 
Coffee Hour monthly events.

Supporters, clients, employees, and 
honorees gathered at Wachusett 
Mountain for our 2022 Empowerment 
Celebration, enjoying an afternoon of 
s’mores and music, and raising more 
than $100,000.

Everybody had a blast taking the final 
lap together at Polar Park celebrating 
our Move With Me annual fundraiser. 
From the field to the dunk tank, the fun 
never stopped!
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The College Navigator Team 
provided 9,619 Hours of 1-to-1 
support to students in-person, 
remotely, or a hybrid of both.

Rehabilitation Services & Applied Behavior Analysis served  
140 Community Partners, which includes schools, day 
habilitation programs, skilled nursing facilities, early 
intervention agencies, and various other community programs 
that require the assistance of allied health professionals.

ESMA Staff at Pappas 
Rehabilitation Hospital 
for Children provided 
services to 49 Patients.

Between the Boston and Worcester Assistive Technology 
Regional Centers, 736 Devices were loaned to people 
with disabilities to help find solutions for communication, 
education, hearing and vision impairment, and daily living.

Students can now easily 
access our College 
Navigator services through 
our partnerships with the 
Bristol, Greenfield, MassBay, 
and Mount Wachusett 
Community Colleges.

eastersealsma.org had 
30,568 Users, up 30%, with 
185,928 Pageviews, up 42%. 
The homepage, College 
Navigator, and Assistive 
Technology pages were the 
most visited in 2022.

we make
an impact

toge
ther



The 2022 Adaptive Swim Program 
was offered free to individuals with 
disabilities and their families, thanks 
to the Massachusetts DCR’s Universal 
Access and Summer Nights Programs.

After two months of exchanging 
notebooks as part of the Worcester 
Bravehearts Pen Pal Club, ESMA’s 
Pappas Rehabilitation Hospital for 
Children clients met the team and 
enjoyed a baseball game. 

Thanks to the $100,000 Comcast 
NBCUniversal Digital Literacy and 
Employment grant, young adults with 
disabilities gained future job opportunities.
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50 Accessible Martial Arts 
Classes happened virtually 
or in person, allowing more 
than 40 Participants to 
stay physically active, learn 
self-defense skills, and build 
confidence.

Job Development & 
Placement services 
supported 204 MRC 
Clients with 56 Individuals 
achieving their goals and 
obtaining jobs.

In total, 26 Participants in our 
B.A.D. and Thrive mentoring 
programs attended 13 Events.

Nearly 6,000 Training Sessions were provided to 
940 Clients who received free Assistive Technology 
Equipment and Training through our contract with the 
MRC, enabling individuals to live more independently 
and safely in their homes.

Student Service  
Aide Staff worked  
with 25 Students in  
20 School Districts.

Our Advocacy Team attended 
nearly 200 meetings, hearings, 
roundtables, and testimonies to 
support legislative priorities that 
advance various Advocacy-Related 
Issues important to people living  
in the state with a disability.

The MassMATCH AT Regional 
Center Mobile Van allowed 
us to conduct 25 in-person 
trainings throughout the state, 
expanding access to the 
different kinds of assistive 
technology available. 

The #TeachDisabilityHistory 
committee, led by youth and 
young adults with disabilities, 
met regularly and conducted 
10 Presentations to promote 
the importance of teaching 
disability history in schools.



Each year, Easterseals 
Massachusetts provides 
22,000 Essential Services  
to more than 10,000 
Individuals throughout  
the state.

204 Students with disabilities participated in our Pre-
Employment Transition Services (Pre-ETS) to develop valuable 
employment and transition skills in their journey to adulthood 
while 8 Students were successfully placed in paid internships.

Since its start in 2018, the 
College Navigator Program 
grew to serve 215 Students.

Training was given to nearly 600 
People who provide services to 
individuals with disabilities, the 
individuals themselves, and family 
members, to learn how Assistive 
Technology can improve quality 
of life, independence, and social 
participation.

25 Campers had a blast 
creating, traveling to new 
places, and building new 
friendships from their living 
rooms during Virtual Summer 
Camp or overnight at Camp 
Sno-Mo in New Hampshire.

In total, 113 Device, Mini, 
and Financial Loans were 
provided to clients as part 
of the Massachusetts 
Alternative Finance Program. 
Since 2005, more than $16 
Million has been loaned out!

Virtual Summer 
Camp field trips were 
memorable thanks 
to the New England 
Aquarium and Unity 
Farm Sanctuary.
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Worcester Mayor Joseph Petty presented 
ESMA with a proclamation in support 
of our contributions during Disability 
Employment Awareness Month in Oct.

To further expand the 
#TeachDisabilityHistory campaign 
across the state, ESMA was a 
recipient of a $100,000 W.K. Kellogg 
Foundation grant!

Donated toys were switch-
adapted in the ATRC to help 
make it a magical holiday 
season for some Massachusetts 
children with disabilities.

we make
a difference

toge
ther



36 Youth Leadership Network 
Participants met at 70 Group 
Events, statewide and virtual, 
focused on self-advocacy and 
self-awareness for teens and 
young adults with disabilities 
ages 14-26.

ESMA’s Social Media Fans 
across 8 channels grew to 
13,161 – up by over 267%  
from the previous year! 

Assistive Technology and AAC Teams worked with almost 
2,500 Clients, providing more than 11,000 Appointments 
to help people with disabilities expand their independence 
by using devices to achieve greater access to education, 
employment, and their community. 

Across all Youth 
Programs, 107 
Participants joined 
in 1,120 Events.

ESMA Military & Veteran hosted or sponsored more than 
150 Events and Activities including attending sporting 
games, adaptive fitness classes, social and informative 
coffee hours, Project Comeback rescue horse training, food 
pantry distributions, and more.

Our Summer Adaptive  
Swim Program allowed  
31 Participants to engage 
in fun safety activities and 
water games that maximize 
independence in the water.

Economic Impact:  
In total, ESMA employed 
311 People in 2022, 
including temporary 
summer workers.

Annual Report 2022        12        

Collaborating with Starbucks for 
a Holiday Toy Drive was a great 
success that resulted in over 500 
toys being donated and given to 
Military & Veteran families.

Youth Program Leaders flipped the 
switch to illuminate the Prudential 
Center tower orange in support of 
people with disabilities.

Check out more 2022 
photos and happenings on 
EastersealsMA Facebook!
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we build an  

inclusive futuretogether

Our most exciting news of 2022 is the 
announcement of the merger and ongoing 
restoration of The Bridge Center, a fully 
accessible, 22-acre campus in Bridgewater, 
MA, that provides year-round recreation 
and equine-assisted therapy programs for 
individuals with disabilities.

Four years in the making, ESMA began 
discussions with The Bridge Center (TBC), 
before the pandemic, to expand services and 
fully utilize the property. When The Bridge 
Center closed in 2020 due to the impact of 
COVID-19, the TBC Board pursued the merger 
with ESMA due to our proven success and 
excellence in disability programming, our 
strong alignment with their core values, and 
their belief in our mission to provide services 
to ensure children and adults with disabilities 
have equal opportunities to live, learn, work, 
and play.

Immediately following the merger 
announcement, ESMA staff, board, volunteers, 
and local community partners started working 
together to clean up the property, assess the 
safety and security needs, and prioritize the 
order of campus restoration projects to bring 
programs back to TBC in early 2023. 

In addition to restoring the riding arena and 
other buildings and landscaping the beautiful 
grounds, our multi-year mission-driven business 
plan includes making investments in inventory 
needed for programming and hiring staff. 

We are truly thrilled to continue TBC’s nearly 
60-year history of providing day camp, 

horseback riding, adaptive swimming, and a 
variety of accessible recreational opportunities 
for community members and their families, 
and to expand services to even more children 
and adults with disabilities, and Veterans.

LOOKING FORWARD, TOGETHER!

Starting in the spring of 2023, the sounds of 
happy horses and joyful laughter will again fill 
the Equestrian Center when we begin our new 
Adaptive Riding & Horsemanship Lessons. 
Afternoon recreation activities for children are 
planned for spring and summer as well. All 
programs will be instructed by skilled staff and 
designed to meet the social, emotional, and 
physical goals of participants. 

Through innovative and inclusive recreation 
programs, TBC will encourage independence 
and help participants build important life skills, 
within a safe and supportive environment.

We can’t wait to meet you at The Bridge 
Center and give you a grand tour! To  
schedule a personal visit, please email  
us at tbc@eastersealsma.org.

Learn about The Bridge Center 
Restoring Excellence Campaign 
2023 and how you can help expand 
our programs and fill our heart! 
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The Bridge Center 
campus consists of 
numerous outdoor 
fields, a beautiful 
pond, an equestrian 
center, a splash pad, 
multiple buildings for 
activities, and more.

Easterseals 
board members, 
employees, and their 
families, along with 
former Bridge Center 
staff and clients 
helped prepare for 
the reopening during 
Volunteer Cleanup 
Days. We filled four 
dumpsters, cleared 
the grounds, cleaned 
the buildings, and 
had fun together 
while seeing the 
campus come to life. 

Other significant news in 2022: ESMA State Headquarters and 
ATRC moved to 18 Chestnut Street, Worcester. Our new office 
provides a more accessible and inviting space where we feel 
proud to bring our clients and donors.

After more than 30 years residing on the 6th floor of the historic 
Denholm Building in Worcester, time had caused the building to 
deteriorate. By collaborating with other nonprofits in the building, 
and with the support of the Worcester Redevelopment Authority 
and Worcester City Council, we were able to move to a new more 
modern office without leaving downtown Worcester! As part of 
the move, the nonprofits received grants from local foundations 
and furniture donations from local businesses. 

The process to move into the new office while keeping our 
programs running was as rewarding as it was challenging. Truly, 
the move would not have been possible without a whole team of 
dedicated people and a supportive community. 

we collaboratetogether
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Thank You! Your passion, belief 
and support of our mission made 
possible the growth and progress 
featured in this year’s report.  
Our vision of a kind and inclusive 
world where people with disabilities  
have equal opportunities to live, 
learn, work and play is imaginable 
thanks to your partnership. 

$25,000 & ABOVE

Ladd & Tammy Lavallee
Paul Lavallee
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$5,000 - $9,999
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Sean & Susan Flanagan
Avery Gray ◊
Kirk & Sheila Joslin
Paul & Jennifer Medeiros ◊
Harry & Debra Salerno
Michael & Gayle Schumacher

$2,500 - $4,999

Michael & Krystle Bellerose ◊
Alison Coady ◊
Stephen Connulty
James Dennison ◊*
Kevin & Cyndi Forcier ◊

Scott & Rebecca Gregory ◊
Steve & Krisha Mahoney
David Rampone
David & Lorelei Randa ◊
Ruth Randa
Owen Richardson
Charles Rodman ◊
David Rubin
John & Debbie Stevens ◊
Jay White ◊
Nicole & Peter Wiemeyer ◊

$1,000 - $2,499

Carl Baskind
Anissa Battaglino
Amanda Border ◊*
Helen Brusco
John & Jean Childs
Raymond & Paula Doherty
Diane & Thomas Foley
Spencer Fortwengler
Ivor & Barbara Freeman
James & Teresa Friesema ◊*
Marcel Gaudreau
Peter Gay
Paul & Diana Ghize
Dave & Katie Grosek
Gloria Guerrera
Pauline Hamel & Tobe Berkovitz 
David & Kathy Hoffman
Sam & Debra Hokkanen
Islam Ifrad
Rich & Tracy Joslin
Noreen Kaczowka
Estrellita Karsh
Gregory Kearsley
Katherine Kittle ◊
James Knowles
Branch & Elizabeth Lane
Kenneth & Caroline Larson ◊

Leslie Leslie ◊
Steve & Krisha Mahoney
Kathleen McDermott
Elizabeth Merrill ◊
Michael Messier
Susan Mitchell
Oswald Mondejar & John Verlinden
Suzanne & Andrew Murray, Jr.
John O’Connor
Thomas O’Reilly
William Oncay
Tracy & John Rabbitt
Daniel & Anne Sacco
Meaghan Sanders
William Serjak & Betsey Blackmer
Kevin Smith
Kimberly Sokol ◊ 
Jeremy St. Martin
Susannah Wesley
Scott & Susan Whitlock
Nafisa Zafar ◊
Walter & Rose Zydlewski

◊ Signifies Empowerment  
   Team Member  
* Signifies Company  
  Matched Donation

We are grateful and appreciative  
of every contribution given in 
support of our mission and have 
made every effort to ensure the 
accuracy of our recognition listings. 
Please notify us of any inaccuracies 
and omissions by contacting  
Debbie Stevens by email at  
dstevens@eastersealsma.org  
or call 508.751.6302.

president’s council To view our full donor recognition 
listings, please scan the QR code:
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We are honored and privileged 
that the corporations, foundations, 
and organizations listed 
below supported Easterseals 
Massachusetts in 2022. Working 
together we delivered on our 
mission and supported critical 
programs that directly benefit 
children, youth, adults, and seniors 
with disabilities, as well as our 
military families and Veterans. 

$100,000 & ABOVE

Comcast NBCUniversal
W.K. Kellogg Foundation

$50,000 - $99,999		

Laddawn | Berry Global		
The Hoyt Foundation	
Lloyd G. Balfour Foundation	
			 
$25,000 - $49,999		

Constance O. Putnam Foundation
CVS Charitable Trust	
Flora N. Beggs Trust		
The George R. Wallace Foundation
			 
$10,000 - $24,999		

Adelaide Breed Bayrd Foundation
Appleton Partners	
Copeland Family Foundation
Delucia Family Foundation	
The Doug Flutie, Jr.  
   Foundation for Autism
Eastern Propane Gas	
eCW Giving Foundation	

George W. Kelley Trust	
Horace Moses Charitable Foundation
ISM Holdings		
John J. Sacco and Edith L. Sacco 
   Charitable Foundation
Marjorie Harris Reynolds Foundation
Quality Beverage 	
The Ruth H. and Warren A.  
   Ellsworth Foundation
The Santander Bank Foundation
UKG			 
			 
$5,000 - $9,999	 	

Americo J. Francisco Charity Fund
Cornerstone Bank		
Eugene F. Fay Trust		
The Hamilton Company  
   Charitable Foundation
Josephine G. Russell Trust	
Shirley Shattuck Windsor  
   Charitable Trust
			 
$2,500 - $4,999	 	

Artemas W. Stearns Trust	
Commonwealth Care Alliance	
Easterseals New Hampshire	
The Eastern Bank  
   Charitable Foundation
KKM			 
Lakeside Charitable Fund	
Neva S. Barber Trust	
Oppenheimer & Co.		
RSC Insurance Brokerage	
Schwartz Charitable Foundation
The White Companies  
   Charitable Trust		

$1,000 - $2,499		

Arden Engineering Constructors
Boston Center For Independent Living
Center for Living and Working	
Country Bank for Savings	
Crossmark		
DCU for Kids Charitable Foundation
DeMatteo Family Donor Fund	
Howland Family Foundation	
Mary E. Tuttle Fund		
Mirick, O’Connell, DeMallie & Lougee
The Kelliher Corbett Group  
   at Morgan Stanley 	
Partners for Youth with Disabilities
Price Chopper’s Golub Foundation
Rodman, LLP		
Starbucks Foundation  
   Neighborhood Grants Fund
Susan E. Simpson  
   Charitable Foundation
Suzanne Bennett  
   Charitable Foundation
Town Fair Tire Foundation
We Work for Health		
Workers Credit Union	

champions of equal opportunities
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2022 mission

partners

In 2022, the Mission Partners 
highlighted below joined ESMA in 
empowering people with disabilities to 
live, learn, work and play to their fullest 
potential. While these companies and 
their leaders and employees are on 
the forefront of tomorrow’s innovation, 
they are making an impact today 
through their community engagement 
and philanthropy. 

Program Service Revenue 
Grants & Contributions 
Total Revenue 

Expenses
Change in Net Assets from Operations

Non-Operating Revenue*
Extraordinary Items*
Change in Net Assets

Net Assets at Beginning of Year
Net Assets at End of Year Fiscal 2022

ASSETS

Cash 
Prog. Fees Receivable, Net Allowance for Doubtful Accounts 
Contributions Receivable
Prepaid Expenses and Other
Restricted Cash
Investments
Assets Held for Others
Property and Equipment, Net
Total Assets

LIABILITIES

Accounts Payable and Accrued Expenses
Notes Payable
Pension Benefit Obligation
Assets Held for Others
Deferred Revenue
Total Liabilities

NET ASSETS

Operating
Property and Equipment
Total Without Donor Restriction
With Donor Restriction
Total Net Assets

Total Liabilities and Net Assets

$

$

 

$

$

$

$

12,383,658
925,345

13,309,003

13,347,420
(38,417)

6,877,759
(1,974,438)
4,864,904

15,514,426
20,379,330

1,214,480 
757,903
769,074
104,486
460,816

11,376,179
1,282,516
7,735,077

23,700,531

1,593,539
113,959

 –
 1,282,516

331,187
3,321,201

10,865,849
7,735,077

18,600,926
1,778,404

20,379,330

23,700,531

financials As of August 31, 2022

* Note: Non-Operating Revenue includes the acquisition of Bridge Center. Extraordinary Items include gain 
on the sale of property, in-kind donation of equipment, pension cost, and decrease in investment returns.

expensesrevenue

93%  
Program Service Revenue 
($12,383,658) 

82%  
Program Services 
($10,919,078) 

14%  
Mngt & General 
($1,901,477) 

4%  
Fundraising  
($526,865) 

7%  
Grants & Contributions*
($925,345)



state board

regional board

EXECUTIVE BOARD 
Patricia Davidson, Chair
Dawn Seiple, Vice Chair
Collin Bray, Vice Chair
Miranda McCarthy, Treasurer 
Leslie M. Leslie, Secretary 

BOARD MEMBERS
Anissa Battaglino
Amanda Border
Kara Cronin
Rebecca Fracassa
Avery Gray
Scott Gregory
 

David S. Hoffman
Dr. Maura Daly Iversen
Kathy Kittle
Jake Louzan
Maryellen MacRae
Elizabeth (Libby) Merrill
William Oncay
Chuck Rodman
Cesar Rodriguez
Harry E. Salerno
Maria Salvatore
Allison V. Thompkins 
Nicole Wiemeyer
David Yas

IMMEDIATE PAST CHAIR
James Dennison

HONORARY LIFE MEMBERS
Roy D. Brazelton	
Alison A. Coady
Caroline H. Larson
Daniel Sacco
Walter Zagrobski

HONORARY MEMBERS
In memory of Dick Hoyt
Rick Hoyt
Steve Grogan

WRITERS
Charlene Leith                                                          
MaryEllen MacRae
Madeline Mitchell

EDITORS
Cyndi Forcier
Paul Medeiros

CONTRIBUTORS
ESMA Administration  
& Management Team

CONTRIBUTING PHOTOGRAPHERS
Allie + Jesse
Kara Cronin
Matthew Henry

Joseph LaForest
MaddiLens Photography
Carlin Stiehl/The Boston Globe

GRAPHIC DESIGN 
Carissa Decelles

BOSTON:
Amanda Berg
Justine Black
Caterina Bonmassar
Jordan Bray
Josh Del Viscovo
Cheriene Greene
Gloria Guerrera
Michelle Higginson
Vito Honey
Evan Krentzel
Alyssa Lam
Jonathan McDonald

Shivani Mehra
Will Muter
Juan Jose Bernabe Perez
Karla Pierrot
Susan Pinckney
Marcus Williams

BRIDGEWATER:
Amy Reichenbach

CENTRAL MA:
Pam Barrett
Kelly Johnson

Emily Schkeryantz
Zachary Silverman

WESTERN MA:
Steven Carosello
Nikki Coakley
Jill Flanders
Giselle Gaines
Andrew Kott 
Dominic Mondon-Poirier
Kristi Tessier
Kim Watson
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State Headquarters & 
MassMATCH Assistive  
Technology Regional Center 

18 Chestnut Street, Suite 200
Worcester, MA 01608
508.757.2756

Boston Office & 
MassMATCH Assistive  
Technology Regional Center 

89 South Street, Suite 102 
Boston, MA 02111
617.226.2640

Bridgewater Office & 
The Bridge Center

470 Pine Street 
Bridgewater, MA 02324
617.737.6658

eastersealsma.org07
23

CP
.5

M

Our  mission   is to provide services 

to ensure children and adults with 

disabilities have equal opportunities 

to live, learn, work, and play.


